Group Reservation System: Step-by-Step Guide

1. Access the group reservation system
https://member.nstm.gov.tw/GRS
(If you are not logged in, you will be redirected to the Member Center.)

2. Log in to your member account on the Member Center page.
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3. Enter the group reservation system.
Scroll to the bottom of the page, check the **I have read and understood"*

box, and click Next.
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https://member.nstm.gov.tw/GRS

4. Verify your member’s information, then enter your preferred reservation date,
number of participants, and other required information.
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5. Select the reservation items.
You may select one or multiple items.
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6. Complete the required information for each selected item, then click Save.
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7. Review your reservation details.

Once all selected items are displayed and the information is correct, click Submit
to complete your application.
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8. Confirmation and review
You will receive a confirmation email after submitting your application.
If you have requested an English guided tour or if your group is from a rural or
underserved area, your application will undergo a review process. Once
approved by the museum, you will receive a separate email notifying you that
your reservation has been approved.



